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Charmed OpenStack
Enterprise cloud platform
engineered for
price-performance.

Product overview

Price-performance guaranteed

Charmed OpenStack provides a cost-effective extension
to the hyperscalerinfrastructure, empowering
businesses to optimizeoptimise their CapEx and

OpEx costs in multi-cloud environments and to

lower the TCO of their cloud infrastructure.

Charmed OpenStack is an enterprise cloud platform,
designed to run mission-critical workloads. Where
telcos, financial institutions, hardware manufacturers,
government institutions and enterprises can

host their services with confidence, and maintain
focus on delivering core business benefits.

The highest performance cloud platform at the lowest price.
We embed price-performance in the product to decrease
TCO, and thereby expanding the budget for innovation.
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Lyubomir Popov
distance to line here is inconsistent from elsewhere, e.g. the top of the next page - can we make it consistent please?

Britta Frahm
Can you clarify this a bit? are you talking about the text to line distance within the graphic?

Lyubomir Popov
distance between black borders and text

Britta Frahm
meaning you would like to have it reflect the general tightness here as well? = closer to the line

Lyubomir Popov
yes
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Deployed, supported,
fully-managed
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OPENSTACK DESIGN
AND DELIVERY

The best way to succeed
with OpenStack is to
engage the experts

at the very beginning.
Private Cloud Build
(PCB) and PCB Plus are
fixed-price consulting
packages from Canonical
tailored to customer
needs, including design
workshops and Charmed
OpenStack delivery on
reference architecture
and certified hardware.

An optimal architecture for cloud platform implementation
comes through a careful hardware selection process and
persistent performance benchmarking. Canonical constantly
looks above and beyond to include the best-of-breed
technologies in the reference architecture for Charmed
OpenStack, while not putting a pressure on the budget.

Canonical uses a fully transparent pricing structure to enable
predictable long-term budgeting. Refer to the table below
for basic service fees:

Service Price

Design and delivery $85,000 per engagement

Commercial support $1,500 per machine per year

Fully-managed service $5,475 per machine per year

Charmed OpenStack is an OpenStack distribution based on
OpenStack Charms. By packaging OpenStack operations
code and executing itin a fully automated way, Charmed
OpenStack significantly simplifies OpenStack deployment
and operations thereby offloading operations staff and

reducing OpEx costs.

From the initial design to daily operations, Canonical
supports its customers at every stage of their cloud journey.

COMMERCIAL SUPPORT
FOR OPENSTACK

Canonical provides
commercial support for
Charmed OpenStack under
the Ubuntu Advantage

for Infrastructure (UA-1)
subscription. UA-l includes
phone and ticket support,
production-grade SLAs,
regulatory compliance and
hardening programmes,
and ten years of security
updates. All that is needed
to run a production

cloud with confidence.
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Fully-managed
OpenStack

Canonical’s Managed
OpenStackis a cloud
operations and
maintenance service for
Charmed OpenStack which
accelerates time to market
for customers who do not
have sufficient knowledge
and resources to operate
the cloud by themselves.
Managed OpenStack is the
more cost-efficient option
for up to 200 machines.


https://assets.ubuntu.com/v1/d4766546-Private-Cloud-Build_Datasheet.pdf?_ga=2.23807994.1701154885.1611570275-257817029.1611322084
https://assets.ubuntu.com/v1/d4766546-Private-Cloud-Build_Datasheet.pdf?_ga=2.23807994.1701154885.1611570275-257817029.1611322084
https://assets.ubuntu.com/v1/1a8fb1b3-UA-I_datasheet_2019-Oct.pdf
https://assets.ubuntu.com/v1/1a8fb1b3-UA-I_datasheet_2019-Oct.pdf
https://assets.ubuntu.com/v1/a797f6f9-Datasheet_Openstack_05.10.20+%281%29.pdf
https://assets.ubuntu.com/v1/a797f6f9-Datasheet_Openstack_05.10.20+%281%29.pdf

Predictable release cadence
and upgrade path

EOPENSTACK

UBUNTU
20241 22.04 LTS
2023.2 22.04 LTS
Yoga LTS 22.04 LTS
Yoga 20.04 LTS
Ussuri LTS 20.04 LTS
Queens LTS 18.04 LTS

Apr2018  Apr2020

SECURITY MAINTENANCE PERIOD
Security maintenance (standard)
M Security maintenance under Ubuntu Pro

Apr 2022

Every upstream OpenStack version brings new features,
improvements and bug fixes. Canonical recognises the

value these updates bring and provides support for every
OpenStack version in two weeks from the upstream release.
Moreover, each OpenStack version that comes together with
Ubuntu LTS is supported by Canonical for up to ten years.

In order to benefit from the latest features, customers can
easily upgrade between consecutive OpenStack versions

in a fully automated way. All of that to ensure non-stop
availability of services and reduce the operations overhead.

Apr2024  Apr2026 Apr2028 Apr2030 Apr2032 Apr2034

SUPPORT PERIOD
M Break fix and bug fix under Ubuntu Pro + Support
M Break fix under Legacy Support

Security maintenance under Legacy Support

Interoperability across
various platforms

Canonical partners with leading semiconductor
companies, hardware vendors, network equipment
providers and open source communities to ensure
interoperability of Charmed OpenStack across various
platforms and design an optimal architecture for cloud
implementation. Supported platforms include:

* CPU: Intel, AMD, ARM, POWER
« Hardware: Dell, Lenovo, HPE, Cisco and more

« Storage: Ceph, iSCSI, Pure Storage,
Dell PowerFlex, NetApp

« Architecture: Hyperconverged,
Converged, Fully disaggregated


Lyubomir Popov
we need to decide whether to fix this as part of this or let it slide. Same accessibility concerns as Dia's diagram, but very different spacing, bar size, etc. If we use legends, it is important to clarify that only 2 colours can simultaneously satisfy contrast requirements with the background and between each other. Any additional ones need textures, outlines, or other ways to pass contrast. In the absence of those, a legend will look as if it has the same colour multiple times to a person with 20/40 or 20/80 eyesight, so it might as well not be there. 

An easier alternative could be a fallback - but that means adding a table that represents the same data, as the chart is then relegated to purely decorative purposes, not information carrying ones.


https://warthogs.atlassian.net/browse/BRND-2318?linkSource=email

Lyubomir Popov
@diana.stanciulescu@canonical.com - would you recommend resolving our "chart language" here, opt for a fallback, or leave it as is and postpone the fix?

Britta Frahm
good read on this topic https://accessibility.huit.harvard.edu/data-viz-charts-graphs

Diana Stanciulescu
we can probably let this one slide not to hold it up, but we should look into this at some point. A way to solve it at least partially is to correlate the tags with the chart - so for example to have on the y axis  labels for support and security maintenance, and then habe the legen ordered , so that people can at least assume what the graph says. we can always add 1px dividing lines between bars to "fake" contrast - then people would guide themselves by order not necessarily color. anyway - lots to figure out : ))


« Extendable containers layer with Kubernetes

Carrier-grade features
and extensions

Composable infrastructure with DPUs
« HPCand Al/ML workloads support with NVIDIA vGPU
« SR-I0V, DPDK, CPU pinning, NUMA, hugepages
« Upto 12 years of security updates
« Regulatory compliance and hardening
« Total bottom-up automation including upgrades
laC and CICD integration capabilities
« Data durability and cloud-native data protection

* Integrated observability stack

Who uses OpenStack
on Ubuntu?
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For more information about

COﬂtaCt us Canonical’'s Charmed OpenStack visit:

ubuntu.com/openstack


http://ubuntu.com/openstack
Lyubomir Popov
much better!


